How to Reset an Expired Password

Note: to be able to reset your password, your Lehman Account must have been previously claimed (registered). You can use the tool below to

verify your account registration status.

Testing Your Lehman Account Registration

Click on Test Your Account from the Password Manager page.

Enter your Lehman Account username and newly created password.
Proceed to enter the recaptcha characters and click on Submit.

@ Change Your Password
Change your password at any time or in response to an email notification sent 7 days

before expiration. Your new password must be different from your current password.
Passwords must be 8 characters. Click here for guidelines.

Test Your Account

Click here to test your password, obtain your expiration date and validate that your
account is registered on the Password Manager.

You can also access this page directly by visiting
https://www.lehman.edu/itr/pm/ or by scanning the following QR code:

Test a User Account

Username: | |

Password: [ |

Are You Human?
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Submit

If your account has been successfully registered, you will see the following message indicating authentication and date of password expiration:

Test Your Account

WVatidate thst your account has heen fegitered

Uaemame  meman stooests

Password

Gutrd
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Your LDAFP account authentication is successful.
Your password is going to expire on 5/10/2012 1:45:04 PM. Please
change yvour password within 90 days

If your account is found not to be reigistered, please refert to the “How to Claim/Register Your Lehman Account” guide.
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https://www.lehman.edu/itr/pm/

How Can | Reset My Password?

Step 2

From the Lehman website, click on Login at the top right corner.

Click on Password Manager.

E Qmﬁ Directory Library Bookstore Give

ABOUT ACADEMICS ADMISSIONS ARTS & CULTURE ATHLETICS CAMPUS LIFE CERTIFICATES RESEARCH

STRATEGIC PLANNING

Mask Up Vax Up Get Tested
Masks are required indoors,” Get the Pfizer vaccine Get tested at Lehman or
outdoors if you can't at Lehman 19 other CUNY testing sites
socially distance, and at all times through Aug. 29. across NYC before Aug. 25.

if you're unvaccinated.

#MaskedVaxxedorTested

“See lehman.edu/retumtocampus for exceptions.

Lehman College is preparing for a limited return to campus beginning Aug. 16 for staff and Aug. 2
students, the first day of the Fall 2021 semester. For information, visit our COVID-19 Resour

page.

You can also access this page directly by visiting
https://www.lehman.edu/itr/pm/ or by scanning the following QR code:

Login Information

Faculty & Staff Office 365
Migration

Blackboard Support

CUNYfirst

Lehman 360

Password Manager

IT Help Desk
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Step 3

Step 4

Click on Reset Expired Password.

Enter your Lehman Account username. Proceed to enter the recaptcha
characters and click on Submit.

Register Your Lehman Account

Account registration enables the full use of the self-service system including the ability to

reset a forgotten or expired password. Answers to your security questions should be
memorable, but not easily obtained by someone else.

Reset Expired Password

Registered users can click here to reset an expired password. You will be asked to
respond to your security questions. Your new password must be different from your
expired password. Passwords must be 8 characters. Click here for guidelines.

Reset Forgotten Password

Registered users can click here to reset a forgotten password. Passwords must be 8
characters including Click here for guidelines.

Reset a User Account

This feature will work for registered user accounts only. Users may reset their
passwords for expired or forgotten passwords.

Are You Human?
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Submit

Step 5

Step 6

You will be prompted to answer some of your security questions.

Create a new password and click Submit.

s ermanme Lehman Students
Question 1 VYwhat was your dream job as a child?
A svwwar 1 Chisa

Queation &

Answor 2 Teacher

Eunmd

e o biam Fogd

VYwhat 8 the last nama of your favorntae school teachar?

Usemamaoe Lehman Students
MNew Pasasword: & |s===sssesss

Confirm New Password P ——

Eutmd
o To Wan Fagd
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Your Password Must Contain:

At least 8 characters

At least one upper case letter

One lower case letter

One number

You may also use special characters if preferable

You are done! You will see a confirmation message once the reset is successful.

If you need login assistance, please contact the IT Help Desk via:

Chat Bot Email Phone

https://www.lehman.edu/itr/help- help.desk@lehman.cuny.edu 718-960-1111

desk.php
Enter keyword “AGENT” in the
chat box.
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